BRUCE SPRINGSTEEN & THE E STREET BAND
GENERAL ADMISSION PROCEDURE

1. On the day of the show, sequentially numbered wristbands will be distributed
beginning 5 Hours prior to doors (Doors are currently scheduled at 6:00PM). This will
take place on the Saveology Plaza at the front of the arena. Wristbands will be
distributed until 2 Hours prior to doors. **(No more lottery/floor wristbands will be
distributed until after doors are open)**

2. The Primary cardholder must be present with a valid government issued photo I.D.,
along with the remainder of persons who will be attending the show on that ticket order.
All people entering the show on each Ticket order must be present, to be eligible
for the lottery.

3. After the cardholder has been verified as a having a GA ticket order. All persons on
that order will have wristbands affixed to their wrists.

4. Wristbanded patrons may leave the premises but must return 1 hour and 30 minutes
prior to doors.

5. A starting number will be randomly picked 1 hour and 30 minutes prior to doors. A
patron will draw the starting number. This number will be announced and displayed at
the gate.

6. The patron wearing the wristband that matches the starting number will be first in line.

7. All other patrons with GA ticket orders who have been given a wristband should begin
lining-up sequentially behind that patron. This line will then be processed and escorted
into the area in front of the stage, when the venue/tour are ready to open doors.

8. Anyone who receives a numbered wristband prior to doors has a chance to be first in
line to enter the Front Area, but a wristband does not guarantee a place in the Front
Area.

9. A second wristband will be required to enter the Front GA Area.

10. The purpose of the random number distribution is to insure that all GA patrons have
the same chance of being first in line, eliminating the need to camp out. This policy also
helps to insure customer safety and provides for an effective means of crowd control.
ALL WRISTBANDS WILL BE ISSUED AT THE DESIGNATED GA/PAPERLESS
ENTRANCE GATE.



